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E-commerce in the EU, 
background information
זḑᵫ⸗א₀ַ ᾼҞ
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Introduction to product safety in the EU ₀ַאҒᵜḟԄҞ

Product safety and consumer protection are important

ғᵝḠԅᵙ╦ Ӡἴ ԋ

All actors in the supply chain are responsible for the 
safety of the product

ӗẔ ѧ￼ἍῶᴠљΆ Ḿғᵝ￼Ḡԅ

No EU-wide body that approves products prior to selling
them

₰ ᶀԓ≡ῶ ‗Һᶈғᵝᵩᴆѳׁἥ֝ ғᵝ

EU Member States check that all actors meet their 
responsibility

₰ ᴿἄᵔᶂ ӠἍῶᴠљΆᴿ Ԏ

This also applies to products sold online ѕ ԒḲᵂ‒
ⱴ҇ ѕ ᵨַײҒᵜ
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The EUõs market surveillance system 

Å Market surveillance is undertakenby EUõs Member States

₰יּ ᴿἄᵔᶂ Ṵᶋ

Å Products are sampled and tested 

Ḿғᵝ Ἲ‾ᵙ₅

Å Main tasks: Ѯ χ

Å monitor the market; Ṵᶋψ

Å check that marking and documentation requirements are 
respected

₅‬ῗᵋ ᵀ‰ ᵙᾰ⁶Ά ￼ ∂

Å check that products comply with EU requirements

₅‬ғᵝῗᵋ ᵀ₰ ∂

Å check that businesses follow up on complaints and monitor 
accidents

⁄‬ᵬ҆Ѯӌῗᵋ Ἦ Ẋ ί҆ᾥ
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The Product Safety Pledge ҒᵜḟԄἅ

Åfacilitated by the European Commission

₰יּ ḌᵔҺὸט

Åobjective to increase the safety of products sold online 

by third -party sellers via online marketplaces.

Ὲᶈώ ѕΆᴆḲ ẈᴶחḒᵬכּ ᵩ￼ғᵝḠԅớ

Online marketplaces commit to regularly checking the 

EU Safety Gate portal and to remove dangerous product 

listings from their websites when identified.

ᵬἨכּ ḧῼ‬ ₰ ɒḠԅ ɓḥΆ ιẊᶈᴧאᴎ ғ

ᵝᵅṄԎҡ ії‟
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The Product Safety Pledge ҒᵜḟԄἅ

Commitment of signatories: ἅ χ

Å To remove the product listing; јԜṝ ғᵝψ

Å To educate and provide further information to sellers;

ᾨṀᴆḲẊᵇԎώӗ῭ᶺӡỤψ

Å To take appropriate sanctions against the seller depending on its violation history; 

⁞ὯᴆḲ￼ ẹḾԎ ҄ Ẹ￼ᶴ ψ

Å To request sellers to contact customers and recall the product;

∂ᴆḲ ╦ Ẋᴳᵻғᵝψ

Å To warn sellers about notifications of dangerous products;

ṏῶԋᴎ ғᵝ￼ ἵ ᴆḲψ

Å To inform the reporting authority of their actions;

ᵇ ἵ ‗іἵԎᶴתὺᾼψ

Å To take actions to act against offenders. Ḿ ᴨ ט

More details ῭ᶺ ừ=> https://ec.europa.eu/info/business -economy -euro/product -

safety -and -requirements/product -safety/product -safety -pledge_en
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Product safety and consumer 
protection legislation
ҒᵜḟԄᵘ┌ ӟἑַײ←Ễ←
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Product safety and consumer protection legislation
ҒᵜḟԄᵘ┌ ӟἑַײ←Ễ←

The European E-commerce Directive ₰╖ ὝҧחḒᵬכּ

(=> https://eur-lex.europa.eu/legal-
content/EN/TXT/PDF/?uri=CELEX:32000L0031)

The General Product Safety Regulation ּזғᵝḠԅ│

(=> https://eur-lex.europa.eu/legal-
content/EN/TXT/PDF/?uri=CELEX:32023R0988)

The Market Surveillance Regulation Ṵᶋ │

(=> https://eur-lex.europa.eu/legal-
content/EN/TXT/PDF/?uri=CELEX:32019R1020)

The Consumer Protection Directive ╦ ӠἴὝҧ

(=> https://eur-lex.europa.eu/legal-
content/EN/TXT/PDF/?uri=CELEX:32011L0083)
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Required to have a responsible economic operator established in the EU
₱ᶇ₀ַא ᴴἅἚ Үַײ ≢

Products can only be sold on the EU market if there is a 
responsible economic operator established in the EU

ᴱῶᶈ₰ ҃ᴵἨἻ ү￼ ╝ ￼ừ֙їιғᵝ
ἑ ᶈ₰ Ṵᶋі ᵩ

Can be:I Ҩῗ

Å Manufacturer established in the EU ᶈ₰ ￼ֺ ᵬ

Å An importer ᴭᵬ

Å An authorised representative ά Ҧ

Å A fulfilment service provider ғᵝ Ὸחώӗᵬ
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Useful links Ḫⱴ ὓ

SPEAC Knowledge video, òDo I need someone in 
the EU to represent my business?ó

SPEAC ᶽ ᶣ ιɒἅ￼Ҳўọ ῶѦ₰
Ҧ ᵈόɓ

=> https://speac-
project.eu/freetrainingservices/do -i-need-
someone-in-the-eu-to-represent-my-
business/

European Commission guideline₰ ḌᵔҺὝᴇ

=> https://eur -lex.europa.eu/legal-
content/EN/TXT/?uri=CELEX%3A52021XC032
3%2801%29
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Mandatory to identify the responsible economic operator on the product
Ọ ᶇҒᵜѕ ᾭᴴἅἚ Үַײ ≢ ᵫ

The contact details of the responsible economic 
operator must be indicated on the product

ғᵝіọ ‰῎ᴵἨἻ ү￼ ╝ ᵬ￼ ΆẪ

Name, trademark, postal address

(Email address or website is not sufficient)

ᵄ ᵬ‰ ᶊᶍεҝώӗּכḒ ҭᶊᶍἆ
јᶼζ
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Practical tips and tricks for 
merchants
ⱴ҇ ᵫַײḪⱴἆṫᵘ
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Practical checks and tips  for merchants ð overview

ⱴ҇ ᵫַײḪⱴἆṫᵘ

¶ Selecting a supplier ὠ ӗẔᵬ

¶ Checking the EU Declaration of Conformity

⁄‬₰ ᵀớᶲ῎

¶ Checking the technical documentation

⁄‬Ἡ ᾰ⁶

¶ Checking test reports and test certificates

⁄‬╜ ἵᵓᵙ ѿ

¶ Checking the CE mark

      ⁄‬CE‰Ố

¶ Checking labelling warnings and instructions

⁄‬ ᵓ‰ ᵙӔּז ῎

¶ òDesk top testingó of products ғᵝ￼ɒ⁯ ╜ ɓ

14



Product to be CE -marked or not CE ỏַײҒᵜ

Examples ӕ

It is illegal to put CE-marks on products that shouldnõt carry them.

ᶈјẔז CE‰Ố￼ғᵝі CE‰Ốῗ │￼

CE /ẓו CE ỏ

¶ Electrical products ּכḒּכᵸғᵝ

¶ Toys ﬞԏ

¶ Personal protective equipment  

Ѧӌ ἴ ᶵ

Not CE /їẓו CE ỏ

¶ Textiles and footwear ᵝᵙ

¶ Childrenõs articles ּזᵝ

¶ Furniture Ḳԏ

SPEAC Video on CE marking SPEACԋ҈CE‰Ố￼ =>

https://speac-project.eu/freetrainingservices/product-

safety-and-ce-marking/
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CE-marking Ɇ tricky cases CE  ỏɇɇᶵῢ Ẻ

CE /ẓו CE ỏ

¶ A pushchair for a doll must be CE marked 

because it is a toy.

ﬞԏӔּז￼ὸ ọ CE‰Ốιᵼѭ
Ḝῗﬞԏ

Not CE /їẓו CE ỏ

¶ A pushchair for a small child must not be CE 

marked, because it is a juvenile product.

҈זּ Ӹ￼ὸ јẔ CE‰ỐιᵼѭḜṞ
҈ ᵝזּ

SPEAC website has plenty of guidance

SPEAC іῶᶽ ԋὝᴇ

=> https://speac -project.eu/
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Selecting a supplier Ἱ Ӗẓᵫ

Characteristics of a good  supplier:

Ҹ ӗẔᵬẔῶ￼⸗ χ
¶ experience with exporting  to the EU;

ῶ֧ᴭֹ₰ ￼ ψ
¶ knows about CE marking;҃ CE‰Ốψ
¶ is familiar with the EU directives and regulations;

ⱦ ₰ ￼Ὕҧᵙ│ ψ
¶ possesses relevant European standards;

Ὂῶ ԋ₰╖‰֝ψ
¶ runs a production control system that handles design 

changes and helps control deliveries from the suppliers

ῶּוғίֺ ιᴵᶴת ᴪ῭ẊẁיίֺӗẔᵬ￼
Ґ ừ֙
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Declaration of Conformity 

ᴿ ᶱᾭ
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The EU Declaration of conformity ð common errors

א₀ַ ᴿ ᶱᾭ ññẁ

¶ Not  written  as explained in legislation.

῾Ὗ │ ֒
¶òCertificate of conformityóissued by a test laboratory.

ῗ₅╜ ‗֧ԏ￼ɒᵀ⁪ ɓ
¶ Declaration not  signed or dated.

   ᶲ῎ ῾ Ḕἆ῾├῎ῄῼ
¶Outdated versions of standards or directives.

    ᴠ ￼ῗ ῼ￼‰֝ἆὝҧ
¶Missing important  standards or directives.

    ᷂ ￼‰֝ἆὝҧ
¶ The document doesnõt exist.

    ≡ῶ Ұᾰҭ
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The technical file ἆῠᾑҬ 

TOYS ♥Ԏ
The technical file for toys and what it needs to contain ﬞԏ￼Ἡ ᾰҭᴣԎԓḳ
=> https://speac-project.eu/freetrainingservices/the-technical-file-for-toys-and-what-it-needs-to-contain/
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The technical file and confidentiality ἆῠᾑҬᴢԍӟḷ

¶ Technicalfile contains commercially sensitive information

Ἡ ᾰҭץᵍᵬўᾧỵӡỤ
¶ Only market surveillanceauthorities have the right to see it

ᴱῶṴᶋ  ‗ῶ ‬ ᾰҭ
¶ EUimporter must verify that it exists and deliver it on request
₰ ᴭᵬẔ ḧԎḕᶈẊὟ ∂ώҐ

Tips:ώ χ
¶ Send table of contents to importer

ᴭᵬᴧ ᾰҭ ẹ
¶ Oblige manufacturer to help if EU market surveillance 

authority asks questions

ḅ‛₰ Ṵᶋ  ‗ώ֧үӍ ιֺ ᵬῶѲחώӗᴃי
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The technical file ðcommon errors  ἆῠᾑҬññẁ

¶File doesnõt exist 

    ᾰҭјḕᶈ

¶Documents are missing 

    ᾰҭѢ᷂

¶ Impossible to find what you are looking  for. 

ῂ│ἧֹứ ￼ԓḳ
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The technical file ðwhat to do  ἆῠᾑҬññḄӌ֜ᶴ

Ask the manufacturer to prepare a very clear and well-structured table 

of contents that lists all the documents in the technical documentation.

∂ֺ ᵬ ֺ Ұԓḳ▐ῠ ‗῎҃￼ ẹι֧֯Ἡ ᾰ⁶ѧ￼Ἅ
ῶᾰҭ

¶ easier to find documents ӝ҈‬ἧ ԋᾰ⁶

¶ easier to answer questions from a European market surveillance 

authority

     ῭ḳ῏ᵻ ₰╖Ṵᶋ  ‗ώ֧￼

¶ easier to discover omissions ῭ḳ῏ᴧא ◖ѳᶴ

¶ conveys the impression of a manufacturer in control

     Қ ֺ ᵬ҃ ԅ ừ֙￼ᴍ
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Test reports and certificates ‭≡ἒᵒᵘ Ѿ

¶ Issued by an accredited test house? (CNAS)

ῗᵋּיεCNASζ ᴵ￼ ‗֧ԏό

¶ Outdated test reports or certificates?

₅╜ἵᵓἆ ѿῗᵋ ῼό

¶ Outdated versions of standards or directives?

‰֝ἆ Ὕҧ￼ⱱ ῗᵋṰ ẘ₿ό

¶ Correct version of product?

ғᵝⱱ ῗᵋ⃰ ό

¶ Product has changed since test? 

╜ ᵅғᵝῗᵋῶᴪ῭ό

24



Marking  

¶ Name and address of manufacturer plus importer or EU 

representative - full contact details.

     ֺ ᵬᴣ ᴭᵬἆ₰ ά Ҧ ￼ᵄ ᵙᶊᶍññ ￼ ΆẪ

¶ Product name, model name or type number plus serial number, 

batch number or another timestamp .

ғᵝᵄ ᶚᴺᵄ ἆᶚᴺιҨᴣẑ֯ᴺ ἥ₭ᴺἆԎҤῊ Ἁ

¶ More requirements for most products. Check the applicable 

legislation and standards.

     Ḿᶽᶺᾭғᵝ‎ ῶ῭ᶺ ∂ ‬ │ễ│￼זּ ᵙ‰֝

¶ Marking must be permanent.

זּ      Ѱớ‰

¶ Correct language.

     Ӕּ⃰ז ￼
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