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Introduction to product safety in the EU o NF 2 f VKA

Product safety and consumer protection are important
FP G G316 H

All actors in the supply chain are responsible for the
safety of the produc

8Z AGBITAOV IBA M B G 3

No EU-wide body that approves products prior to selling

them

$°.hn=&® _hpfbPepe { B
EU Member States check that all actors meet their
responsibility

 Ra~f. 3Adv bAR T

This also applies to products sold online s JJKW —
¥ Ms o“"rt?*
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The EUGs mar ket s EBmplE8EE 1 ce system

A Market surveillanceis undertaken b y  BVidrdlser States
A L S S V) S
A Products are sampled and tested

MF B 7| Z 5
A Maintasks:3 1 ¥

A monitor the market; = 1 U[ @

A check that marking and documentation requirements are
respected

5T 1 ¢4 T % =a6 A © 9
A check that products comply with EU requirements
sT FBT eyT 8 0
A check that businesses follow up on complaints and monitor
accidents
/1D 3yfic H X 1 ®
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The Product Safety Pledge F * f U6

A facilitated by the European Commission
+ 3 D"hov

A objective to increase the safety of products sold online
by third -party sellers via online marketplaces.
Epw MsApK DbNW! o @F B GO

Online marketplaces commit to regularly checking the

EU Safety Gate portal and to remove dangerous product
listings from their websites when identified.

DDbH hQl "8 b6y bhAJL1TI XQANK ¥
BaNTKATI 7"
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The Product Safety Pledge £ * f ud

Commitment of signatories: NA44 ¥
A To remove the product listing; j WP ~ £ B | p—
A To educate and provide further information to sellers;
QMpP KXb Twée™r» 33Uy
A To take appropriate sanctions against the seller depending on its violation history;
P Op K& 4 e MTA™ EF Ay

A To request sellers to contact customers and recall the product; |
0DKI Mg aXCGtfBuy
A To warn sellers about notifications of dangerous products; « *
OOHKN fBRBEE T 7 p Ky
A To inform the reporting authority of their actions;
b7 _i 1T T/ NoAyY
A To take actions to act against offenders. M a n L

More details ™~ A w => https://ec.europa.eu/info/business  -economy -euro/product -
safety -and -requirements/product -safety/product -safety -pledge en



https://ec.europa.eu/info/business-economy-euro/product-safety-and-requirements/product-safety/product-safety-pledge_en
https://ec.europa.eu/info/business-economy-euro/product-safety-and-requirements/product-safety/product-safety-pledge_en
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Product safety and consumer protection legislation
Fef U 0 430 E <

The European Ecommerce Directive 4 7 2 DB N "Ym
(=> httgs://eur-Iex.euroga.eu/lega#
content/EN/TXT/PDF/?uri=CELEX:32000L0031

The General Product Safety Regulation TfBGx |
(=> httgs://eur—Iex.euroga.eu/lega#
content/EN/TXT/PDFE/?uri=CELEX:32023R0988

The Market Surveillance Regulation U [ =~ 1 |
(=> httgs://eur-Iex.europa.eu/lega#
content/EN/TXT/PDFE/?urn=CELEX:32019R1020

The Consumer Protection Directive = a 31 "Yry

(=> https://eur-lex.europa.eu/legat
content/EN/TXT/PDFE/?uri=CELEX:32011L 0033



https://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:32000L0031
https://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:32000L0031
https://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:32023R0988
https://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:32023R0988
https://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:32019R1020
https://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:32019R1020
https://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:32011L0083
https://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:32011L0083
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Required to have a responsible economic operator established in the EU
PnoNXN . HAa'E YU AZE 4 4

Products can only be sold on the EU market if there is a
responsible economic operator established in the EU

EopdS N7 CHT vy @i O GEe o1 F B
et pd UL o

A Manufacturer established inthe EU N p § ° G b
A Animporter £b

A An authorised representative & b

A A fulfilment service provider f B Onweéb
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Useful links Hw¥ 0

SPEAC KHowledge vi d e o, oDo | n e
t he EU O represent my
SPEAC KNOWLEDGE | SPEACHIIA A ift &
SPEAC =z U | DGOXY 0o OAJL - K
“h 966 vy EAREWERA TEKEKRNI?
Oo | Need Someone in the EU to

=> https://speac- :
project.eu/freetrainingservices/do -i-need- ARy Dainuan
someone-in-the-eu-to-represent-my-

business/
European Commission guideline = D~ h "YE

=> https://eur -lex.europa.eu/legal
content?EN?TXTT?ur|:CELEX%8A52021XCO32

3%2801%29

oooooooooooo

FIMEH ﬁgfﬁ'f“ﬂﬂ’)



https://speac-project.eu/freetrainingservices/do-i-need-someone-in-the-eu-to-represent-my-business/
https://speac-project.eu/freetrainingservices/do-i-need-someone-in-the-eu-to-represent-my-business/
https://speac-project.eu/freetrainingservices/do-i-need-someone-in-the-eu-to-represent-my-business/
https://speac-project.eu/freetrainingservices/do-i-need-someone-in-the-eu-to-represent-my-business/
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:52021XC0323(01)
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:52021XC0323(01)
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:52021XC0323(01)
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Mandatory to identify the responsible economic operator on the product
O nfrs MHAGE YUANZE 2 B

The contact details of the responsible economic
operator must be indicated on the product

FBi o % ! HIT vy bon dAA

Name, trademark, postal address

(Email address or website is not sufficient)

e b %o SXEKWEID Tsxad1
] 2 ¢
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Practical checks and tips for merchants 0 overview

~~

v~ A wrHvaty

{ Selecting a suppliero € Z b

1 Checking the EU Declaration of Conformity
/T8 N T e

1 Checking the technical documentation
/T H as

1 Checking test reports and test certificates
/1A TS W

1 Checking the CE mark
/1 CB&O

1 Checking labelling warnings and instructions
/T 0 %o = [T

T 0Desk top testfiPndgod of Broduct s
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Product to be CE -marked or not CE 6“F >

Examples™ &

CE /z | CE o Not CE /1 z | CE o
1 Electricalproducts D> D>+ ¢ B { Textilesand footwear A { P = 1
f Toys T T Chi | darticlesd 94 7 B
1 Personalprotective equipment  Furniture K ©
Ay T

ltisillegaltoputCE-mar ks on products that shoul d
Dj Z1 CB6OGF B i CEOT | G

EXAMPLES OF PRODUCTS THAT REQUIRE CE MARKING 3 srunc '

B ==cexvizwrEgan 4

SPEAC Video on CE marking SPEASC: CB%O i  => '
https://speac-project.eu/freetrainingservices/product et e
safety-and-ce-marking/ = e



https://speac-project.eu/freetrainingservices/product-safety-and-ce-marking/
https://speac-project.eu/freetrainingservices/product-safety-and-ce-marking/
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CE-marking FEtricky cases CE
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O g ! U

CE/z | CE o

1 A pushchair for a doll must be CE marked
because it is a toy.

-----

h I A = B CBE6O1 t

SPEAC website has plenty of guidance
SPEACI 1 |
=> https.//speac -project.eu/

W 2 K YE
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Not CE /i CE o

1 A pushchair for a small child must not be CE
marked, because it is a juvenile product.

i Z CB6OI + mER

Z |

-------

OVERLAPPING PRODUCT GROUPS - EXAMPLE

ERXNEE-T O B o

Protective shoes fall in two groups:

PrirER LA AR~ aER:

Personal
protective
equipment

MERIFES

Footwear

EE2S

1
CE mark required *  norequirement for CE mark
HIH{TCEIAE FCEINEER
CE MARKING REQUIREMENT ALWAYS PREVAILS, so protective shoes must be CE marked

CEIMERBERMER, EHiFELMH#ITCEILNE
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Selecting a supplier 1 E z w

Characteristicsof a good supplier:
UYeZb Z iz ¥

l
l
l

ll

experience with exporting to the EU

O, & § il Y

knows about CEmarking®  CE%oO

Is familiar with the EUdirectives and regulations;

f 78 @rYne |y

possessesrelevant European standards;

060 WA q %o W

runs a production control system that handles design
changes and helps control deliveries from the suppliers
1 Fi A 0!I n " XW'{ @&2Zb 0
r o
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Declaration of Conformity

R

e 0O

L

EU DECLARATION OF CONFORMITY
BREAFF S AR

Identification of manufacturer/ﬁ']ﬁﬁfé,ﬁ\:
Name// &
Address/#i1if

Identification of product/*= FA¥RIRS:
Product type// <4345

This declaration of conformity is issued under the sole responsibility of the

manufacturer/ A FERARFIEF ENHAT L.

The object of the declaration// B X &R :
Product (model name, type number-photo if feasible)//=5a(Z/E. dZ2H1-RATLIHELE
#Ef)

The object of the declaration described above is in conformity with the relevant

Union harmonization IegislationlJ:ﬂSE BH XT]’ ﬁﬁ‘% H(J ﬁ *E’Kﬁmﬂﬁﬂ

Reference/£%5 | Title/# 7

References to the relevant harmonized standards used or references to the other
technical specifications in relation to which conformity is declared/?%‘ﬁ#

X IEFRERAT & 14 FIRE XA RARITE)

Reference/£#5 | Title/Z#

Signed for and on behalf of MANUFACTURER/F E X REF
City/#i it

Name of person/# 4 :
Person’s title/BR3% :
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The EU Declaration of conformity d common errors

N\

o N TR e'Q AAwW

1 Not written asexplained in legislation.
YA | A
1 o Cer t ioffconforanity @ssued by a test laboratory.
T4 _ v 7 b
91 Declaration not S|gned or dated.
ARV = F'n Q
1 Outdated versions of standards or directives.
v OB Q% & Y
1 Missing |mportant standards or directives.
A 8% A “Yrb
1 The document d o0 e serisi. t

=0 ¥arT
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The technical file a o N T

MARK GARDINER
SPEAC TRAINER

ACH || if

HELEN GAO
SPEAC PROJECT COORDINATOR
SPEACIN B iMa &

TOYSy T
The technical file for toys and what it needs to contain® ©®fH & 13 Tk

=> https://speac-project.eu/freetrainingservices/thetechnical-file-for-toys-and-what-it-needsto-contain/



https://speac-project.eu/freetrainingservices/the-technical-file-for-toys-and-what-it-needs-to-contain/
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The technical file and confidentiality a0 N Tz 6 3 |

91 Technicalfile contains commercially sensitive information @
H d1Y9Dbyoy3U

1 Only market surveillance authorities have the right to seeit o
EQUL 1 _e 1T ax

! EUimporter must verify that it exists and deliver it on request
3 AbZ hTéepXyY darl

Tipsw ™ X

1 Sendtable of contents to importer
N Z#bna aT1’ €

1 Oblige manufacturer to help if EU market surveillance
authority asks questions
b* 3 UL 1 _w, VM I bDRONWESB!
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The technical file dcommonerrors GO R TA A W

1 Hle doesnd exist
d1jéenp

! Documents are missing
aT b,

1 Impossible to find what you are looking for.
n|n ¢ o8k
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The technical file dwhattodo a0 TAABY " |

Ask the manufacturer to prepare a very clear and well structured table
of contents that lists all the documents in the technical documentation.

0 bA ¥pk o J_"7 @ et . H & aGIA
darT

M easierto find documents ™z 1 i~ K& ©

1

easier to answer questions from a European market surveillance
authority

ki N3 UL 1 _ o, —
easierto discover omissions™ kK~ A X <8/
1 conveysthe impression of a manufacturer in control &= =>

ANK Y b™ v U GBim

=
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Test reports and certificates | =g o v CO

T

Issued by an accredited test house? (CNAS)

I ¢4 &g CNAY | o8 TO

Y

Outdated test reports or certificates?

s 17T oda Wie Qo0

Outdated versions of standards or directives?
% O00°Ym®Ey [&¢T WBO

Correct version of product?

FBv Te* 6

Product has changed since test?

I afBie@qw™o
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Marking

1 Name and address of manufacturer plus importer or EU
representative - full contact details.

b3 ZE£bad G [ @ N>gxAfn 401 dAA

1 Product name, model name or type number plus serial number,

batch number or another timestamp .

FBey 3NeVYagzN| @32 N AKNATHH A
1 More requirements for most products. Check the applicable

legislation and standards.

Mz A "Qf BT O A 9 T
1 Marking must be permanent.

T 0 WG %M

1 Correctlanguage.

V= )

~

T 8| > %o




